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Name of the Institute: Symbiosis Center for Management Studies

Name of the Program: Bachelor of Business Administration (BBA)

Students Feedback for design and review of syllabus

Academic Year: 2016-2017

- The Structured feedback on curriculum is taken from students though online system. The feedback is

taken according to different courses. The leedback is then analyzed and on the basis of response,
appropriate action is taken.

No. of Respondents :939

(Questionnaire with parameter wise number of responses:

Sr | Question Excellent ‘ Very Good | Good Average “Bad

MNo

1 Mllocation of credits to |
the course 380 | 235 202 50 61

2 Level of difficulty of : B
the course 260 | 738 2N 95 G

3 I Practical relevance of
the course 341 249 : 201 B9 79

l | Relevance of course I a1 | 3@ | 1n | 57 - 71

Summary of Feedback Analysis and Action Taken:

Sr.No Particulars / Action Point Action Taken
1 Positive Feedback about all courses No Action
"
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I"Eme_nf the Institute: Symbiosis Centre for Management Studies, Pune

Name of the Program: Bachelor ufﬂwsines_s ﬂ.dministmtiﬂn

Teachers Feedback for design and review of syllabus

Academic Year: 2016-17

DESCRIPTION: Feedback is taken from faculty members on the curriculum. Faculty members
shared their feedback via mail. This is then collated and discussed within the institute and
forwarded to university for further approval process. Upon approval the modification is
implemented in the form of revised and approved programme structure.

No. of Respondents: Specialization Teams/ Individual Faculty

Summary of Feedback Analysis and Action Taken:

|
Sr.
No Particulars / Action Point Action Taken
— — |
Financial Management as Core finance elective instead on International Business laws and |
indirect taxes, International commercial laws replaced with Financial Management asa finance |
1 | international business laws. | eoremtroduced
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Name of the Institute: Symbiosis Centre for Management Smdies_, Fl_me

Name of the Program: Bachelor of Business Administration
Alumni Feedback for design and review of syllabus

Academic Year: 2016-2017

informal and unstructured verbal feedback is received from alumni during meeting or talk with
them. Whenever Alumni visited the institute, they interacted with the faculty and informal

feedback is taken from them.

No. of Respondents: NA

Summary of Feedback Analysis and Action Taken: i

Sr.No Particulars / Action Point Action Taken
1, Alumni were OK with the current No change in any course or curriculum
curriculum
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Name of the institute: SCMS - Pune

Name of the Program: BBA N
Employers Feedback for design and review of syllabus

=

| Academic Year: 2016-2017

| The personnel that visited the college for recruitment were handed over a physical copy of the feedback form
or sent an e-copy over e-mail later.

' No. of Respondents :5

Feedback Questionnaire:

Sr Question [ Strongly | Agree Neutral | Disagree | Stromgly
No Aproe | Disagres
1 Students have knowledge of hasics and 1 3 1

fundamentals in their domain of study
2 Students can apply knowledge and skills | 4 1

to practical situalions
3 Students have knowledge and skills 2 2

related to the advanced areas/ technology
/ management téchniques employed by

the industry.®
4 | Students have the required soft skills P 3
5 | Curriculum of the program is in lines with | 1 i 2

industry needs . L | .
& Methods of teaching learning in the 1 1

institute are effective®

|
Summary of Feedback Analysis and Action Taken:

Sr.No Particulars / Action Point Action Taken
1 As per the feedback received The Institute has included programs like liberal arts and
from the recruiters it was Inter Institute Credit Transfer(11CT)under which subject like
. suggested that Liberal Arts Psychology, Communication Skills, Sell-Management,

courses must be added in the International Relations, Information Technology Law,

course curriculum of BBA. Fundamentals of Animation, Design thinking and problem
solving, Basics of Packaging Graphics, Basics of textiles,
Introduction to Socio Cultural studies and Basics of
Sketching and drawing are being taught to students as per

. [ theirinterest.
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Name of the Institute: Symbiosis Centre for Management Studies, Pune
Name of the Program: Bachelors of Business Administration

Parents Feedback for design and review of syllabus

Academic Year: 2016-2017

The parents’ feedback is collected in Informal/ unstructured manner. As and when parents visit the
institute they interact with faculty and give their inputs or they interact through ‘Angel Lobby’ - the
platform available in online student management system.

No. of Respondents: NA

DESCRIPTION: Parents are free (o raise an issue or ask for information about any aspect relating 1o their
ward’s educational aspects like last date of term closure, evaluations, syllabus, performances ete. However,
no issue related to curriculum was raised.

Summary of Feedback Analysis and Action Taken:

Sr.No | Particulars / Action Point Action Taken
3 ' The parents were OK with the syllabus. There was no change. Cantinued with existing
1 | curriculum ' N
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